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Abstract 

This article discusses the importance of religious moderation as a strategy for building 

and maintaining social harmony amidst the increasingly complex dynamics of 

globalization. Globalization opens up space for cross-cultural and interfaith interaction, 

but it also increases the potential for conflict due to differences in perspectives and 

identities. This study employs a qualitative-descriptive approach with library research as 

the main method. Data were collected through a review of various relevant literature 

sources, including scholarly journal articles, books, policy documents, and religious texts 

related to issues of religious moderation, pluralism, and social harmony. The analysis 

focuses on the challenges, strategies, and effective implementation of religious 

moderation in the era of globalization. The findings indicate that religious moderation 

plays a vital role in mitigating potential conflicts, strengthening shared values, and 

shaping an inclusive and respectful society. Key strategies identified include the roles of 

religious and community leaders, inclusive education, interfaith dialogue, government 

policy support, and the use of digital media as a means to disseminate values of tolerance. 

The study also finds that obstacles such as fanaticism, radicalism, and the influence of 

extreme ideologies pose significant challenges to the implementation of religious 

moderation. Through a comprehensive and collaborative approach, religious moderation 

can serve as a crucial pillar in strengthening social cohesion in multicultural societies in 

this global era. 
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Abstrak 

Artikel ini membahas pentingnya moderasi beragama sebagai strategi dalam membangun 

dan mempertahankan harmoni sosial di tengah dinamika globalisasi yang semakin 

kompleks. Globalisasi membuka ruang interaksi lintas budaya dan agama, namun juga 

meningkatkan potensi konflik akibat perbedaan pandangan dan identitas. Penelitian ini 

menggunakan pendekatan kualitatif-deskriptif dengan studi literatur (library research) 

sebagai metode utama. Data dikumpulkan melalui penelaahan terhadap berbagai sumber 

pustaka seperti artikel jurnal ilmiah, buku, dokumen kebijakan, dan literatur keagamaan 

yang relevan dengan isu moderasi beragama, pluralisme, dan harmoni sosial. Fokus 

analisis tertuju pada tantangan, strategi, serta implementasi efektif dari moderasi 

beragama di era globalisasi. Hasil penelitian menunjukkan bahwa moderasi beragama 

berperan penting dalam meredam potensi konflik, memperkuat nilai-nilai kebersamaan, 

dan membentuk masyarakat yang inklusif serta saling menghargai. Strategi utama yang 

diidentifikasi meliputi peran tokoh agama dan masyarakat, pendidikan inklusif, dialog 

lintas agama, dukungan kebijakan pemerintah, serta pemanfaatan media digital sebagai 

sarana penyebaran nilai-nilai toleransi. Penelitian ini juga menemukan bahwa hambatan 

seperti fanatisme, radikalisme, dan pengaruh ideologi ekstrem menjadi tantangan utama 

dalam penerapan moderasi beragama. Dengan pendekatan yang komprehensif dan 

kolaboratif, moderasi beragama dapat menjadi pilar penting dalam memperkuat kohesi 

sosial di masyarakat multikultural pada era global ini.  
 

Kata Kunci: Moderasi Beragama, Harmoni Sosial, Globalisasi 

 

*** 

A. Introduction 

Globalization has brought about significant shifts across various dimensions of 

human life, including social and religious contexts. The rapid flow of information, cross-

border human mobility, and advancements in communication technologies have rendered 

the world increasingly open and interconnected. On one hand, globalization creates 

opportunities for intercultural and interreligious dialogue; on the other hand, it also 

presents challenges in the form of polarization, intolerance, and even social conflicts 

justified in the name of religion. The current era of globalization is marked by the 

emergence of issues that exacerbate tensions, both between different religious 

communities and within them.(RITA, 2023). In the context of Indonesia’s pluralistic and 

multicultural society, challenges to social harmony have become increasingly evident, 

particularly due to the rise of religious-based intolerance and extremism. According to 

the Setara Institute, a total of 402 violations of religious freedom (KBB) were recorded 

in 2024, representing a sharp increase from 329 cases in 2023 and 327 cases in 2022. 

Furthermore, incidents targeting places of worship have also surged, rising from 50 cases 

in 2022 to 65 cases in 2023, and are projected to continue increasing.(Indonesia, 2025).  

These statistics underscore that religious extremism and intolerance are not 

merely theoretical concerns, but real and evolving threats within society. Consequently, 

the concept of religious moderation has become highly relevant as a cultural and 

preventive strategy to mitigate conflict, strengthen communal values, and maintain social 
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stability amid the increasingly complex currents of globalization. Within this dynamic 

context, religious moderation serves as a critical framework for balancing devout 

religious practice with tolerance toward diversity. Religious moderation emphasizes a 

non-extremist approach to faith eschewing both radicalism and unchecked liberalism 

while promoting inclusivity, justice, and adherence to humanitarian values. In pluralistic 

and multicultural societies, adopting a moderate stance or implementing religious 

moderation is an essential element for fostering social cohesion and preventing 

fragmentation that could undermine stability and social harmony. (Nabila, 2024).  

Social harmony refers to an ideal condition within society, characterized by 

mutual understanding, cooperation, and a sense of respect among individuals and 

groups.(al-Mujtahid et al., 2022). In the context of Indonesia, a country characterized by 

high religious, ethnic, and cultural diversity, efforts to build and maintain social harmony 

remain an ongoing challenge. This underscores the importance of achieving social 

balance and harmony, as the two are interconnected and inseparable, complementing one 

another. Harmony can be realized when families and communities demonstrate mutual 

respect and express care and affection toward one another.(Sultan et al., 2023). Therefore, 

it is essential to explore the role of religious moderation as a cultural strategy to respond 

to the challenges of globalization while simultaneously reinforcing a harmonious and 

peaceful social life. 

Previous research conducted by (Arifand et al., 2023) entitled Building Harmony 

and Tolerance through Religious Moderation, highlights that the concept of religious 

moderation emerges as a response to various issues and tensions within culturally and 

religiously pluralistic societies. However, this study did not discuss strategies for building 

and maintaining social harmony through religious moderation amid the increasingly 

complex dynamics of globalization. Subsequently, the study by Anggita (Anggita, 

Azizah, & Zidan 2024) which aimed to describe the challenges and dynamics in 

implementing religious moderation as part of efforts to achieve social harmony, 

concluded that promoting interfaith cooperation, formulating public policies aligned with 

the values of moderation, and integrating inclusive religious education and tolerance into 

school curricula are crucial for fostering a harmonious and open society. Nevertheless, 

this research did not elaborate on effective strategies for implementing religious 

moderation in the current era of globalization. 

Therefore, the present study aims to provide an in-depth description of how the 

concept of religious moderation can contribute to building social harmony in the era of 

globalization, as well as to present strategies for effectively implementing religious 

moderation in today’s globalized context. Through a qualitative-descriptive approach and 

literature review, this paper examines various theoretical and contextual perspectives on 

religious moderation and identifies key values that can be internalized in social life to 

foster harmonious communities. This study is significant and relevant as it addresses the 

urgent need for a balanced religious approach amidst the complexities of contemporary 

global life. While globalization, on one hand, expands opportunities for intercultural and 
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interreligious interactions, it also poses risks of social conflict arising from differences in 

perspectives, identities, and the strengthening of radical and intolerant ideologies. 

 

B. Method 

This study employs a qualitative-descriptive approach to provide an in-depth 

examination of the concept of religious moderation and its role in fostering social 

harmony in the era of globalization. This approach was chosen because it is capable of 

exploring the meanings, values, and socio-cultural dynamics associated with religious 

practices and social interactions within pluralistic societies. The method used in this study 

is a literature review (library research). The research involved examining various relevant 

sources, including books, peer-reviewed journal articles, research reports, official 

institutional documents, and religious literature addressing religious moderation, 

pluralism, and social harmony. 

The indicators or aspects that constitute the focus of analysis in this study include 

the challenges and obstacles in implementing religious moderation in the era of 

globalization. A thematic and interpretative analysis method was employed to identify 

key values and relevant strategies. Data collection was conducted by identifying, 

reviewing, and analyzing various literatures that support the research theme. The criteria 

for selecting literature were based on relevance to the topic, credibility of the sources, and 

their contribution to explaining the relationship between religious moderation and social 

harmony in the context of globalization. 

Data analysis was performed using a descriptive-qualitative approach, following 

these steps: (1) data reduction, which involved filtering essential information from the 

reviewed literature; (2) data presentation in the form of thematic narratives; and (3) 

drawing interpretative conclusions to address the research focus. Through this approach, 

the study is expected to provide a comprehensive understanding of the importance of 

religious moderation as a strategy for building and maintaining social harmony amid the 

complex and dynamic challenges of globalization. 

 

C. Results and Discussion 

1. The Role of Religious Moderation in Building and Maintaining Social Harmony 

in the Era of Globalization 

Religious moderation plays a crucial role in fostering social harmony in the era of 

globalization. The primary objectives of religious moderation are to maintain order within 

pluralistic and multicultural societies, protect collective rights of belief, ensure each 

individual’s freedom to follow their convictions according to conscience, and cultivate a 

peaceful social environment.(Fathurrohman, 2023). Religious moderation is a key 

mechanism for sustaining harmony and unity in today’s globalized era. Achieving this 

requires collaboration among all religious adherents to respect differences, guarantee 

religious freedom, and promote tolerant attitudes in social life.(Noorjutstiati, W et al., 

2025).  
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Respecting cultural, religious, and ideological diversity lies at the heart of 

religious moderation, reflecting an attitude of acceptance and balance in which the views 

and beliefs of every individual are to be honored. It is important to understand that 

religious moderation is not the core teaching of any religion itself but rather an approach 

to practicing religious teachings. Essentially, the values of moderation are inherent within 

religious doctrines; no religion advocates destruction, violence, or murder under the guise 

of faith. (Zakaria, 2024). Therefore, every believer should consistently follow a middle 

path by balancing their religious views and practices. Moderation should be internalized 

as a personal commitment and embraced collectively to ensure comprehensive social 

harmony. Broadly speaking, religious moderation functions to secure the realization of 

social harmony and tranquility within multicultural and pluralistic societies in the era of 

globalization.(Awaliah, N et al., 2024). Accordingly, it is imperative to understand the 

strategies as well as the obstacles and challenges encountered in creating and maintaining 

social harmony in today’s globalized world. 

a. Strategies for Building and Maintaining Social Harmony in the Era of 

Globalization through Religious Moderation 

Based on (Anwar, 2023) the strategies for achieving and maintaining social 

harmony through religious moderation in the era of globalization are as follows. First, 

cultural values such as mutual cooperation (gotong royong) and a sense of togetherness 

play a crucial role in fostering social harmony. In addition, the presence of moderate 

religious leaders helps to maintain harmonious relationships among adherents of different 

faiths. Second, raising public awareness about the importance of dialogue serves as a 

preventive measure against misunderstandings and social conflicts, making interfaith 

forums increasingly accepted. Third, traditions of mutual respect among religious 

communities, along with participation in each other’s religious celebrations, strengthen 

solidarity and a sense of togetherness across communities, reflecting closeness and 

mutual acceptance amidst diversity. 

Fourth, various social activities involving interfaith collaboration arise from a 

shared recognition that humanitarian values should be prioritized. Moreover, the need for 

practical solutions to social problems encourages cooperation between groups. Fifth, 

strong local traditions can unite communities across religious lines. In this regard, 

religious values are adapted into local culture, for instance through joint rituals, enabling 

local traditions to serve as a bridge that strengthens interfaith relations. Sixth, education 

that emphasizes inclusivity and tolerance plays a strategic role in shaping open-minded 

communities that embrace diversity. Cooperation between educational leaders and 

religious figures is key to instilling inclusive understanding among younger generations. 

Seventh, leaders who are fair and inclusive help maintain balance among religious 

communities. Impartial leadership fosters public trust and can mitigate minor conflicts 

before they escalate into larger divisions. 

To build and maintain social harmony through religious moderation in today’s 

pluralistic and multicultural society, various measures can be undertaken. One such 
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measure is organizing regular interfaith dialogues to promote mutual understanding and 

address potential social conflicts. Through these dialogues, each group can share 

experiences, respect one another, and broaden their understanding of each other’s beliefs 

and religious practices. (Bahrudin, 2024). In addition, communities can conduct joint 

religious activities involving adherents of multiple faiths, such as celebrating major 

religious holidays or hosting religious ceremonies open to participants from all 

backgrounds. Such activities can strengthen social ties among religious groups and 

enhance tolerance. (Beddu, 2023). 

Through approaches based on dialogue, collaboration, and mutual understanding, 

religious moderation can serve as a foundation to prevent division and conflict, while 

simultaneously reinforcing unity amid diversity in today’s era of globalization. 

(Bahrudin, 2024). Upholding values of tolerance and humanity is not solely the 

responsibility of governments or institutions, but requires active support and engagement 

from all elements of society. Community participation plays a crucial role in ensuring the 

success of efforts to promote the values of religious moderation. (Amtiran & Kriswibowo, 

2024). Interfaith discussion forums, inter-community activities, and the active 

contribution of religious adherents in advocating universal values constitute essential 

components of societal involvement in this process. 

 

b. Obstacles and Challenges in Implementing Religious Moderation in the Era 

of Globalization 

According to (Adib, 2024) various obstacles such as prejudice, fanaticism, and 

non-neutral leadership in the process of social integration can damage intergroup 

relationships by creating distance and distrust. These constraints hinder the realization of 

religious moderation, as they weaken the social bonds essential for fostering a 

harmonious and peaceful diversity. Reluctance to engage in dialogue, sectarian curricula, 

and misunderstandings impede critical processes such as communication, education, and 

social control. It is evident that obstacles to religious moderation not only weaken social 

cohesion but also have the potential to exacerbate conflicts and heighten tensions within 

pluralistic and multicultural societies in the era of globalization. 

In practice, building and maintaining social harmony through religious 

moderation is not without challenges. One of the main challenges is the widespread 

dissemination of radical ideologies and intolerant attitudes, both overt and covert. 

Globalization contributes to this situation, as traditional values often clash with new 

perspectives emerging from global information flows. Furthermore, social media has 

become an ideological battleground, where moderate voices must compete with content 

that fuels polarization and extremist views. Some groups may reject moderation as being 

inconsistent with their ideological beliefs. Nevertheless, such rejection often serves both 

as a barrier and as an opportunity to develop innovative ways to convey messages of 

tolerance, including through art, culture, and digital technology. (Utami et al., 2023). 
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Amidst these dynamics, religious moderation remains essential for fostering a peaceful 

and harmonious society. 

In today’s era of globalization, building and maintaining social harmony faces 

numerous challenges. Western influence dominates various aspects of life, including 

political, economic, social, and cultural spheres. This dominance can have both positive 

and negative impacts. Therefore, mechanisms are required to filter and distinguish 

beneficial influences from harmful ones. In addition to Western dominance, cultural 

essentialist groups also play a role in the current globalized context. (Adib, 2024). 

Cultural essentialism emphasizes the importance of preserving one’s cultural identity 

without deviation. However, this perspective can foster arrogance toward other groups 

and trigger social conflict in the context of globalization. 

Globalization also has the potential to erode traditional societal values. 

Recognizing the critical role of society in a multicultural context, multicultural 

communities generally refer to individuals living in environments characterized by 

cultural diversity, including differences in identity, religion, race, and background. 

Diversity that is not managed properly and wisely has the potential to trigger conflicts 

across various sectors of life. Among all potential conflicts, religiously motivated 

divisions tend to have the greatest impact, as religion is closely tied to human emotions. 

(Beddu, 2023). In the implementation of religious moderation, it is crucial to understand 

its boundaries clearly to avoid slipping into overly liberal or excessively extreme 

attitudes.  

 

2. Implementation of Religious Moderation in the Era of Globalization 

According to (Darmayanti & Maudin, 2021) implementing religious moderation 

in the era of globalization requires an educational approach targeting the younger 

generation or students through educational institutions. This approach can be realized 

through integrating conflict resolution strategies into learning, school curricula, and peer 

negotiation and mediation practices as part of a collective effort to cultivate a nation that 

upholds peace. In this context, it is clear that educational institutions play a strategic role 

in preventing all forms of violence carried out in the name of religion. Implementing 

religious moderation among the younger generation in the era of globalization is essential 

to achieve a harmonious life free from various threats. 

Effective implementation of religious moderation in the era of globalization 

requires a comprehensive approach encompassing education, interfaith dialogue, and the 

utilization of digital media. This approach aims to enhance understanding and practice of 

tolerance, respect for differences, and avoidance of extremism and radicalism. (Umam & 

Koestanto, 2024). Through this approach, individuals and groups can coexist peacefully, 

foster mutual understanding and respect, and resolve conflicts positively and 

constructively. Education should promote broad and inclusive understanding of 

religiosity, while socialization can be conducted through various activities, including 

interfaith dialogues and joint religious events. Digital media platforms, such as social 
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media, can serve as strategic channels to disseminate the values of moderation and build 

online communities that support social harmony.(Mubarok & Sunarto, 2024). By 

applying a comprehensive and sustainable approach, religious moderation can become a 

crucial pillar in building peaceful, harmonious, and cohesive societies in the era of 

globalization. 

The implementation of religious moderation in the global era should also be 

realized through religious education in schools. Through this learning, students are not 

only introduced to their own religious teachings but are also encouraged to respect and 

understand the beliefs of others. Consequently, an inclusive culture develops, creating 

deeper understanding among young people living in the era of globalization. (Marbun, 

2023). Inclusive education serves as a means to instill values of tolerance and appreciation 

for diversity within schools, Islamic boarding schools, and other educational institutions. 

Curricula that emphasize interfaith dialogue, respect for religious history, and national 

values are crucial elements in this process. Additionally, the government plays an 

essential role by supporting efforts toward religious moderation, such as implementing 

strict policies against actions that disrupt social harmony and facilitating interfaith 

dialogue at the national level.(Azhari & Sirait, 2024). Implementing religious moderation 

in the era of globalization requires support from various stakeholders who can contribute 

to establishing and maintaining social harmony. The key roles include: 

1) Role of Religious Leaders 

As knowledgeable and authoritative figures in religious teachings, religious 

leaders are respected and serve as role models for many. Their role is vital in maintaining 

peace among religious communities to create social harmony, open spaces for interfaith 

dialogue, and strengthen mutual respect, cooperation, and understanding among followers 

of different faiths. Through their spiritual influence, religious leaders are expected to 

instill values that support sustainable interfaith harmony. In Indonesia’s multicultural 

context, religious leaders act as key actors in preserving social harmony, uniting religious 

communities, and promoting solidarity. Their strategic role enables them to foster a 

culture of peace and tolerance and contribute to the continuity of interfaith harmony. 

(Zuhriah, 2020). Concrete strategies for religious leaders include actively participating in 

interfaith dialogues and delivering religious messages that emphasize tolerance, 

compassion, and non-violence. 

 

2) Role of Community Leaders 

Active contributions from community leaders as central figures significantly 

influence the formation and maintenance of social harmony, as they serve as information 

disseminators and preventive agents against social disintegration. Through their 

leadership, community leaders can model positive behavior both within families and 

society while fostering good relationships with other groups. Their strategic role as 

protectors, supervisors, and role models is essential in shaping and sustaining social 

harmony. Community leaders act as bridges between the government, religious leaders, 
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and the wider society to promote inclusive and harmonious public spaces. Concrete 

strategies include promoting local cultures that uphold tolerance and mutual cooperation, 

as well as campaigning for messages of peace, unity, and tolerance through personal and 

community channels. (Halimah, 2023). 

 

3) Role of the Government 

Local government involvement in creating and maintaining social harmony and 

interfaith cohesion is crucial and has a significant impact on the communities under its 

jurisdiction. In carrying out governmental functions, efforts to uphold justice, build social 

alignment, and maintain balanced relationships with society are consistently important. 

Coexistence among religious communities is strongly influenced by government 

regulations governing social life. In addition to following their respective religious 

teachings, citizens are required to comply with national laws. This underscores that 

Indonesia is not a state based on a particular religion but rather a nation providing space 

for all religious adherents to coexist harmoniously. (Ester Harianja , et al., 2024). The 

government’s role in implementing religious moderation includes acting as a facilitator 

and regulator to maintain interfaith harmony, creating policies that support tolerant and 

harmonious religious life, encouraging the role of the Interfaith Communication Forum 

(FKUB) in conflict resolution and dialogue, integrating religious moderation values into 

formal education and civil servant training, and conducting public campaigns and 

socialization through mass media and social media.  

 

4) Role of Education 

The education system contributes significantly to strengthening interfaith 

harmony by facilitating learning processes that emphasize cross-religious understanding, 

tolerance, constructive dialogue, and respect for differences in beliefs. This includes 

developing inclusive attitudes, mutual respect, and promoting peace among individuals 

from diverse religious backgrounds. Educational efforts focus not only on academic 

religious knowledge but also on fostering social skills, empathy, and understanding that 

facilitate peaceful coexistence in multicultural and religiously pluralistic societies. 

Education serves as an essential medium for providing comprehensive understanding of 

various religions, including beliefs, rituals, historical backgrounds, and fundamental 

values. Enhanced understanding of other religions contributes to reducing social 

stereotypes and prejudices. (Amrin, Mas’udatul Fitriyah, 2024). 

 

5) Role of Media 

The media plays a crucial role in building and maintaining social harmony in the 

era of globalization, helping to establish inclusive and peaceful societies. Media functions 

as a means to disseminate information, promote interfaith dialogue, and enhance 

understanding among followers of different religions. By presenting objective reporting 

and in-depth analysis of religious diversity, media raises awareness of shared values 
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among religious traditions. It showcases concrete examples of successful interfaith 

collaboration, sharing inspiring stories and reports on cross-faith projects to encourage 

communities to emulate and implement practices that strengthen interfaith harmony. 

(Putri et al., 2024). 

The success of religious moderation is not merely conceptual but can be observed 

in practical applications across various regions in Indonesia. A notable example is the 

practice of religious moderation in Balun Village, Turi Subdistrict, Lamongan, East Java, 

known as “Desa Pancasila.” In this village, three major places of worship a mosque, a 

church, and a temple stand harmoniously side by side. The community lives peacefully 

despite religious diversity, actively engaging in cross-faith mutual cooperation, attending 

each other’s religious ceremonies, and resolving social issues through deliberation. 

(Wahyuddin et al., 2022). In Yogyakarta, religious moderation is also implemented 

through the “Sekolah Damai” program initiated by the Gusdurian Network Indonesia, 

targeting students to introduce values of tolerance, conflict resolution, and mutual respect 

through participatory educational methods. Participants from diverse religious 

backgrounds engage in discussions, social conflict simulations, and collaborative 

interfaith projects. 

These successes demonstrate that, with community support, religious leaders, and 

local policies favoring diversity, religious moderation can be concretely implemented to 

maintain social cohesion amidst the challenges of globalization. Socially, the implications 

of this research highlight the importance of raising collective awareness about peaceful 

coexistence and mutual respect amidst differing beliefs. Effective implementation of 

religious moderation can minimize potential social conflicts while strengthening 

inclusive national unity and identity. 

 

D. Conclusion 

Religious moderation is a crucial strategy for maintaining and fostering social 

harmony amid the complex challenges of globalization, which is characterized by diverse 

identities and potential conflicts. This concept emphasizes a middle-path approach that 

avoids extremism in religious practice, upholds tolerance, inclusivity, and humanitarian 

values. Through educational initiatives, interfaith dialogue, the active roles of religious 

and community leaders, and supportive government policies, religious moderation can be 

effectively implemented to strengthen social cohesion. Education that instills inclusive 

values and the utilization of media also play significant roles in disseminating messages 

of tolerance. However, various obstacles, such as fanaticism, prejudice, and the influence 

of radical ideologies, remain serious challenges that must be addressed. With 

collaboration among all societal elements, including educational institutions, media, and 

influential figures, religious moderation can serve as a robust foundation for creating a 

peaceful, harmonious, and cohesive society in the era of globalization. 
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